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Dental 
Emergency 
Response 
Team

• CDA Officers and Staff
• MDDS Officers and Staff
• CSDS Officers and Staff
• Colorado Department of Public 

Health and Environment
• Department of Regulatory 

Agencies (DORA)
• Delta Dental of Colorado
• Colorado Dental Hygienists’ 

Association
• The Dentists Professional 

Liability Trust of Colorado
• University of Colorado School of 

Dental Medicine



April 1, 2020 
ADA Notice



Resources ADA Website:
www.ada.org/virus

CDA Website:
www.cdaonline.org/covid19

MDDS Website:
www.mddsdentist.com/covid19

http://www.ada.org/virus
http://www.cdaonline.org/covid19
http://www.mddsdentist.com/covid19
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Dental Emergency Definition 
A potentially life-threatening 
condition requiring immediate 
treatment that includes:

• Uncontrolled bleeding
• Cellulitis or diffuse soft tissue 

swelling causing airway 
compromise

• Trauma

ER Diversion 
& Dental 
Emergencies
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Urgent Dental Care Definition 
Conditions that need immediate 
attention to relieve pain and/or risk 
of infection. Treatment should be as 
minimally invasive as possible. 
Urgent dental care addresses:

• Severe dental pain
• Acute pericoronitis
• Post-surgery osteitis
• Localized abscess causing pain
• Tooth fracture causing pain
• Tooth avulsion/luxation
• Dental treatment needed prior to 

critical medical procedure

ER Diversion 
& Urgent 
Dental Care
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What is adequate PPE for a 
procedure in asymptomatic 
patients
•with no known COVID 
exposure;

•who have recovered from a 
COVID infection; or 

• have a recent negative test?

Adequate
PPE
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Non-Aerosol Producing 
Procedure: 
This is determined to be a low-risk 
patient encounter. 

PPE needed: Surgical mask, eye 
protection, gloves, gown along with 
appropriate post-procedure 
sterilization of the treatment room 
and equipment

Adequate
PPE
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Aerosol Producing 
Procedure: 
This is determined to be a low-
/moderate-risk patient encounter. 

PPE needed: 
• Encounter is a moderate risk 

using surgical mask, full face 
shield, eye protection, gloves and 
gown

• Encounter is at low risk using N95 
mask, full face shield, eye 
protection, gloves and gown

Adequate
PPE
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• Avoid all procedures that could 
create an aerosol to treat an 
urgent condition unless you 
have the recommended PPE 
(N95 mask, full face shield, eye 
protection, gloves and gown)

• At this time, it is safe to assume 
that every patient is COVID-19 + 
so use the appropriate PPE.

Best 
Practices
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• Use telephone triage/pre-screen 
patients for signs of COVID-19 
disease or risk of disease and to 
also determine the severity and 
urgency of their dental complaint.

Best 
Practices

ADA Triage 
Flowcharts 
available at 
www.ada.org/virus

http://www.ada.org/virus
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• Limit the number of patients in 
your office at any one time. Keep 
the number of family members 
present at an appointment to zero 
or the absolute minimum (care 
giver, parent of a young child may 
be exceptions).

• Question and pre-screen patients 
by taking their temperatures 
before they enter your office.

• Have staff members and doctors 
do routine self-temperature tests 
twice daily.

Best 
Practices
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In Other 
States
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The Future
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ADA Website:
www.ada.org/virus
success.ada.org/en/wellness

CDA Website:
www.cdaonline.org/covid19
www.cdaonline.org/wellness

MDDS Website:
www.mddsdentist.com/covid19

Resources

http://www.ada.org/virus
https://success.ada.org/en/wellness
http://www.cdaonline.org/covid19
http://www.cdaonline.org/wellness
http://www.mddsdentist.com/covid19
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